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The team at Support Staff hope you all had a great Easter and have been enjoying your work 

over the past few months. 
Want to earn more money? 
Working more hours = more income. To boost your weekly earning increase your availability 
and distance you want to travel. This allows allocators to have a clear picture of who is 
available to work even if you do not live in the area that the facility is located.  
 
Would you like a $30 voucher every week? 
All candidates are entitled to a $30 Coles Myer voucher once they work 32 or more hours in the 
same pay week. There are conditions that apply, so call us here at the office to discuss this in 
more detail if you think you’re eligible. Otherwise, make sure you’re working 32+ hours a week 
to score your voucher. 
 
Refer a friend 
We are still in need of RN’s, EN’s, Personal Care Workers and Hospitality staff. We have a great 
rewards scheme for anyone who refers a successful candidate. Some of our most valued staff 
have come from referrals. Conditions do apply so call us here at the office if you have someone 
in mind and want to earn extra cash.  
 
Facebook fan page 
Search for ‘Support Staff’ on Facebook to become a fan. The latest news will be posted on this 
page and also allow you to network with other Support Staff members. Share your thoughts 
about agency work and the experiences you have encountered. 
 
Nursing & Aged Care update 
Central bookings are currently receiving an increased amount of shifts as new facilities 
continue to book staff regularly. There have been a number of shifts that we are unable to fill 
in recent times, and because of this our recruitment team are currently looking for Experienced 
PCW’s, Enrolled Nurses and Registered Nurses. As you are working in the industry you may 
come across outstanding staff which you can refer to us. As mentioned above, we have a very 
attractive and rewarding incentive scheme program which we can offer you now. So please 
contact us here at the office if you know of anyone who may want to experience agency work 
with Support Staff. 
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Hospitality update 
We would like to welcome David Fishers – our newly appointed Hospitality Coordinator at 
Support Staff. He has had a number of years experience in the Hospitality industry and is very 
excited about being part of this vibrant industry again. Jessica Atterton will join David in 
looking after the recruitment process for our candidates – she will be your main point of 
contact. While David will be liaising with clients and ensuring that there is enough work to keep 
our Hospitality candidates busy and satisfied.  
The benefits of agency work in the Hospitality industry is that you get to continuously develop 
your skills and experience all aspects that the Hospitality industry offers. David and Jessica look 
forward to meeting you all and are approachable at all times should there be anything you 
would like to discuss. Please see below for contact details. 
 

Engineering & Industrial update 
Engineering and Industrial workers are continuously in demand.  Positions are filled very 
quickly and there is always view for permanency if candidates prove themselves worthy. We 
are seeking experienced boilermakers/welders and trades assistants. Leah is the key contact 
for this division at Support Staff. She is available at all times should there be anything you 
would like to discuss. 
Please see below for her contact details.  
 

Traineeships & Courses update 
We still have a number of positions available for the Diploma of Nursing and Certificate III in 
Aged Care traineeships. If you are interested or know anyone that might be interested in 
developing their skills in the Aged Care industry please call the office and ask to speak to 
Tanya. 
 

International Students Update 
Our International students are currently undertaking a Diploma of Nursing (Enrolled). All 
students have excelled and are learning many valuable skills each day. Our International 
Coordinator, Kristy Howlett, thoroughly enjoys working with all students and will be working 
with students until the completion of their course. Kristy continues to offer outstanding 
cultural landscaping, pastoral care and support. SSA are now working on applications for 
October 2010 intake so if you know anyone that would like to undertake this diploma – please 
contact Kristy or Tanya. 
 

Key Contacts 
Here is a list of key contacts at Support Staff to ensure that you are aware of the right person 
who can answer your questions. Please call 1300 768 707 and ask our friendly receptionist, 
Anastasia, to transfer you to the appropriate person. Alternatively, email them directly on the 
listed address below. 
 

Office – 1300 768 707 
Payroll – Jill Toy – payrollofficer@supportstaff.com.au 
Training – Tanya Martin – tanya@supportstaff.com.au 

International – Kristy Howlett – kristy@supportstaff.com.au 
Hospitality – David Fishers – hospitalitycoordinator@supportstaff.com.au 

Aged Care & Nursing – John Denham – johnd@supportstaff.com.au 
Engineering & Industrial – Leah Uren – leah@supportstaff.com.au 

 

Thank You! 
Thanks to all our candidates who have been working extremely hard over the past few months. 
Just remember your professional presentation and your hard work make our clients happy 
which leads to repeat bookings and inturn gives you more work  Keep up the good work! 
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